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An introduction to marketing concepts, strategies and practices with a balance of
depth of coverage and ease of learning. Principles of Marketing keeps pace with
a rapidly changing field, focussing on the ways brands create and capture
consumer value. Practical content and linkage are at the heart of this edition.
Real local and international examples bring ideas to life and new feature 'linking
the concepts' helps students test and consolidate understanding as they go. The
latest edition enhances understanding with a unique learning design including
revised, integrative concept maps at the start of each chapter, end-of-chapter
features summarising ideas and themes, a mix of mini and major case studies to
illuminate concepts, and critical thinking exercises for applying skills.
The Book That Started the Fermentation Revolution Sandor Ellix Katz, winner of
a James Beard Award and New York Times bestselling author, whom Michael
Pollan calls the "Johnny Appleseed of Fermentation" returns to the iconic book
that started it all, but with a fresh perspective, renewed enthusiasm, and
expanded wisdom from his travels around the world. This self-described
fermentation revivalist is perhaps best known simply as Sandorkraut, which
describes his joyful and demystifying approach to making and eating fermented
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foods, the health benefits of which have helped launch a nutrition-based food
revolution. Since its publication in 2003, and aided by Katz's engaging and
fervent workshop presentations, Wild Fermentation has inspired people to turn
their kitchens into food labs: fermenting vegetables into sauerkraut, milk into
cheese or yogurt, grains into sourdough bread, and much more. In turn, they've
traded batches, shared recipes, and joined thousands of others on a journey of
creating healthy food for themselves, their families, and their communities. Katz's
work earned him the Craig Clairborne lifetime achievement award from the
Southern Foodways Alliance, and has been called "one of the unlikely rock stars
of the American food scene" by The New York Times. This updated and revised
edition, now with full color photos throughout, is sure to introduce a whole new
generation to the flavors and health benefits of fermented foods. It features many
brand-new recipes--including Strawberry Kvass, African Sorghum Beer, and
Infinite Buckwheat Bread--and updates and refines original recipes reflecting the
author's ever-deepening knowledge of global food traditions that has influenced
four-star chefs and home cooks alike. For Katz, his gateway to fermentation was
sauerkraut. So open this book to find yours, and start a little food revolution right
in your own kitchen. Praise for Sandor Ellix Katz and his books: "The Art of
Fermentation is an extraordinary book, and an impressive work of passion and
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scholarship."--Deborah Madison, author of Local Flavors "Sandor Katz has
proven himself to be the king of fermentation."--Sally Fallon Morell, President,
The Weston A. Price Foundation "Sandor Katz has already awakened more
people to the diversity and deliciousness of fermented foods than any other
single person has over the last century."--Gary Paul Nabhan, author of Growing
Food in a Hotter, Drier Land "The fermenting bible." -- Newsweek "In a country
almost clinically obsessed with sterilization Katz reminds us of the forgotten
benefits of living in harmony with our microbial relatives." -- Grist
Teachers are obsessed with telling you what to learn. The problem is, nobody
teaches you how to learn. This is all about to change. In his new book, How To
English, Adam David Broughton shares a revolutionary and powerful system that
teaches you exactly how to make incredible progress in all aspects of English. In
How To English, you will learn 62 practical techniques to become an independent
learner in 31 days, and everything you will ever need to get the level you've
always wanted in English and enjoy the process. How to master English fluency
How to listen perfectly in English How to stop making mistakes in English How to
improve your pronunciation How to expand your vocabulary in English How to
have perfect English grammar How to stay motivated, be disciplined and create a
habit ...and 55 other amazing techniques. Everyone knows that it's not what you
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do in class that determines your progress in English, it's what you do when you
are not in class. However, English learners often don't know what to do. As a
result, at some point, every English learner stops making progress. Then they get
frustrated. How To English is the antidote to this frustration. When you learn how
to learn English, you never need to worry about what you learn in English.
"Just when you thought it couldn't get any better!" A new edition of the bestselling English File - the best way to get your students talking.A blend of
completely new lessons, updated texts and activities, together with the refreshing
and fine-tuning of some favourite lessons from New English File - English File
third edition provides the right mix of language, motivation, and opportunity to get
students talking.English File third edition offers more support for teachers and
students. Teacher's Book provides over 100 photocopiables to save preparation
time, plus extra tips and ideas. Classroom Presentation Tool brings your
classroom to life with the Student's Book and Workbook, on-screen
andinteractive.
Marketing has changed forever—this is what comes next Marketing 4.0: Moving
from Traditional to Digital is the much-needed handbook for next-generation
marketing. Written by the world's leading marketing authorities, this book helps
you navigate the increasingly connected world and changing consumer
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landscape to reach more customers, more effectively. Today's customers have
less time and attention to devote to your brand—and they are surrounded by
alternatives every step of the way. You need to stand up, get their attention, and
deliver the message they want to hear. This book examines the marketplace's
shifting power dynamics, the paradoxes wrought by connectivity, and the
increasing sub-culture splintering that will shape tomorrow's consumer; this
foundation shows why Marketing 4.0 is becoming imperative for productivity, and
this book shows you how to apply it to your brand today. Marketing 4.0 takes
advantage of the shifting consumer mood to reach more customers and engage
them more fully than ever before. Exploit the changes that are tripping up
traditional approaches, and make them an integral part of your methodology. This
book gives you the world-class insight you need to make it happen. Discover the
new rules of marketing Stand out and create WOW moments Build a loyal and
vocal customer base Learn who will shape the future of customer choice Every
few years brings a "new" marketing movement, but experienced marketers know
that this time its different; it's not just the rules that have changed, it's the
customers themselves. Marketing 4.0 provides a solid framework based on a realworld vision of the consumer as they are today, and as they will be tomorrow.
Marketing 4.0 gives you the edge you need to reach them more effectively than
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ever before.
Easy-to-follow disorder-based organization that surveys the full range of organ
system disorders treated in pharmacy practice Knowledge-building boxed
features within chapters, consisting of: Clinical Presentation & Diagnosis, Patient
Encounters, and Patient Care and Monitoring Guidelines A standardized chapter
format Laboratory values expressed in both conventional units and Systemé
International (SI) units
From fundamental principles to advanced subspecialty procedures, this text is
the go-to reference on the technical, scientific, and clinical challenges
professionals face. Features new chapters, new authors, meticulous updates, an
increased international presence, and a new full-color design.
“Some novelists hold a mirror up to the world and some, like Haruki Murakami,
use the mirror as a portal to a universe hidden beyond it.” —The Wall Street
Journal A mind-bending new collection of short stories from the internationally
acclaimed Haruki Murakami. The eight stories in this new book are all told in the
first person by a classic Murakami narrator. From memories of youth, meditations
on music, and an ardent love of baseball, to dreamlike scenarios and invented
jazz albums, together these stories challenge the boundaries between our minds
and the exterior world. Occasionally, a narrator may or may not be Murakami
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himself. Is it memoir or fiction? The reader decides. Philosophical and
mysterious, the stories in First Person Singular all touch beautifully on love and
solitude, childhood and memory. . . all with a signature Murakami twist.
The world’s most trusted clinically focused anatomy text! Renowned for
comprehensive coverage, the best-selling Clinically Oriented Anatomy guides
students from initial anatomy and foundational science courses through clinical
training and practice. The eighth edition reflects significant new information and
updates and maintains the highest standards for scientific and clinical accuracy.
Comprehensive updates reflect changes in the clinical application of anatomy as
well as new imaging technologies, focusing on the anatomy that students need to
know.
This book was made to help you study the module Mi vida en otra lengua from
the Preparatoria Abierta of the Secretaría de Educación Pública (SEP); it was
also designed to be used in other education and mixed school systems. Knowing
that you will be working by yourself most of the time, this book provides all the
tools and precise guidelines of what you need to do and all the information that
you require in your learning process. The studies you will start have a
competency-based approach, which means that you will acquire new knowledge,
skills, attitudes and values; you will recover others that you have previously
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learned so you can transform them into the ability to function effectively and
efficiently in different areas of your personal, professional and occupational life.
To make your study easier it’s really important that you understand what the
competency based approach learning means, how we recommend you to work
when you are in a non-school education system and how to use this book.
A guide for intermediate to advanced developers covers core Java fundamentals,
advanced language features, classes, interfaces, class design, threading, and
language statements.
This book shows readers how they can successfully analyze data using only two
core machine learning algorithms---and how to do so using the popular Python
programming language. These algorithms deal with common scenarios faced by
all data analysts and data scientists. This book focuses on two algorithm families
(linear methods and ensemble methods) that effectively predict outcomes. This
type of problem covers a multitude of use cases (what ad to place on a web
page, predicting prices in securities markets, detecting credit card fraud, etc.).
The focus on two families gives enough room for full descriptions of the
mechanisms at work in the algorithms. Then the code examples serve to
illustrate the workings of the machinery with specific hackable code. The author
will explain in simple terms, using no complex math, how these algorithms work,
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and will then show how to apply them in Python. He will also provide advice on
how to select from among these algorithms, and will show how to prepare the
data, and how to use the trained models in practice. The author begins with an
overview of the two core algorithms, explaining the types of problems solved by
each one. He then introduces a core set of Python programming techniques that
can be used to apply these algorithms. The author shows various techniques for
building predictive models that solve a range of problems, from simple to
complex; he also shows how to measure the performance of each model to
ensure you use the right one. The following chapters provide a deep dive into
each of the two algorithms: penalized linear regression and ensemble methods.
Chapters will show how to apply each algorithm in Python. Readers can directly
use the sample code to build their own solutions.
A heart-wrenchingly moving first novel set in Glasgow during the Thatcher years,
Shuggie Bain tells the story of a boy's doomed attempt to save his proud,
alcoholic mother from her addiction.
This special edition of the Lectures on Faith from Zion’s Camp Books is
formatted for convenience on an eReader, with more than 100 internal links to
scriptures and citations. We hope it will give you a great reading experience! The
Lectures on Faith were originally prepared as materials for the School of the
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Prophets in Kirtland, Ohio in 1834 and were included in the Doctrine and
Covenants from 1835 to 1921. Although the Lectures on Faith have never been
accepted as revelation by the body of the church (and so were removed from the
Doctrine and Covenants in 1921), they contain important doctrinal insights that
can help anyone seeking to learn more about faith and come closer to Heavenly
Father and Jesus Christ. President Joseph Fielding Smith noted, “I suppose that
the rising generation knows little about the Lectures on Faith. . . . In my own
judgment, these Lectures are of great value and should be studied. . . . I consider
them to be of extreme value in the study of the gospel of Jesus Christ.” (Joseph
Fielding Smith, Seek Ye Earnestly. Salt Lake City: Deseret Book, 1970.) Elder
Bruce R. McConkie of the Quorum of the Twelve Apostles has stated the lectures
contain “some of the best lesson material ever prepared on the Godhead; on the
character, perfections, and attributes of God; on faith, miracles, and sacrifice.
They can be studied with great profit by all gospel scholars.” (Bruce R.
McConkie, Mormon Doctrine. Salt Lake City: Bookcraft, 1966.)
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound
book. For courses in Hospitality Marketing, Tourism Marketing, Restaurant
Marketing, or Hotel Marketing. Marketing for Hospitality and Tourism, 7/e is the
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definitive source for hospitality marketing. Taking an integrative approach, this
highly visual, four-color book discusses hospitality marketing from a team
perspective, examining each hospitality department and its role in the marketing
mechanism. These best-selling authors are known as leading marketing
educators and their book, a global phenomenon, is the leading resource on
hospitality and tourism marketing. The Seventh Edition of this popular book
includes new and updated coverage of social media, destination tourism and
other current industry trends, authentic industry cases, and hands-on application
activities.
A new product, a new service, a new company, a new division, a new anything where there's a will, Kawasaki shows the way with his essential steps to
launching one's dreams.
A revolutionary guidebook to achieving peace of mind by seeking the roots of
human behavior in character and by learning principles rather than just practices.
Covey's method is a pathway to wisdom and power.
Understand the next level of marketing The new model for marketing-Marketing
3.0-treats customers not as mere consumers but as the complex, multidimensional human beings that they are. Customers, in turn, are choosing
companies and products that satisfy deeper needs for participation, creativity,
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community, and idealism. In Marketing 3.0, world-leading marketing guru Philip
Kotler explains why the future of marketing lies in creating products, services,
and company cultures that inspire, include, and reflect the values of target
customers. Explains the future of marketing, along with why most marketers are
stuck in the past Examines companies that are ahead of the curve, such as S. C.
Johnson Kotler is one of the most highly recognized marketing gurus, famous for
his "4 P's of Marketing" In an age of highly aware customers, companies must
demonstrate their relevance to customers at the level of basic values. Marketing
3.0 is the unmatched guide to getting out front of this new tide sweeping through
the nature of marketing.
The book Lifehack calls "The Bible of business and personal productivity." "A
completely revised and updated edition of the blockbuster bestseller from 'the
personal productivity guru'"—Fast Company Since it was first published almost
fifteen years ago, David Allen’s Getting Things Done has become one of the
most influential business books of its era, and the ultimate book on personal
organization. “GTD” is now shorthand for an entire way of approaching
professional and personal tasks, and has spawned an entire culture of websites,
organizational tools, seminars, and offshoots. Allen has rewritten the book from
start to finish, tweaking his classic text with important perspectives on the new
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workplace, and adding material that will make the book fresh and relevant for
years to come. This new edition of Getting Things Done will be welcomed not
only by its hundreds of thousands of existing fans but also by a whole new
generation eager to adopt its proven principles.
Manual para la preparación de las pruebas de acceso, por el turno de Promoción
Interna, al Cuerpo Ejecutivo Postal y de Telecomunicación de la Sociedad
Anónima Estatal Correos y Telégrafos, S.A. conforme a la última convocatoria
publicada. Totalmente actualizado, a fecha de edición, desarrolla, con rigor y
profundidad, cada uno de los diez temas publicados en el Programa Oficial, en
los que se abordan los distintos productos y servicios de paquetería y destinados
al comercio online, la transformación digital experimentada con el e-Commerce y
herramientas corporativas como IRIS, SGIE, SIE entre otras, así como la
relación con el cliente, la calidad en los procesos, la mejora e innovación
continua, la protección de datos personales y garantía de los derechos digitales,
junto a normativa específica y estrategias de la Sociedad Anónima Estatal
Correos, y conceptos fundamentales sobre igualdad y violencia de género.
NEW YORK TIMES BESTSELLER Edward Snowden, the man who risked
everything to expose the US government’s system of mass surveillance, reveals
for the first time the story of his life, including how he helped to build that system
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and what motivated him to try to bring it down. In 2013, twenty-nine-year-old
Edward Snowden shocked the world when he broke with the American
intelligence establishment and revealed that the United States government was
secretly pursuing the means to collect every single phone call, text message, and
email. The result would be an unprecedented system of mass surveillance with
the ability to pry into the private lives of every person on earth. Six years later,
Snowden reveals for the very first time how he helped to build this system and
why he was moved to expose it. Spanning the bucolic Beltway suburbs of his
childhood and the clandestine CIA and NSA postings of his adulthood,
Permanent Record is the extraordinary account of a bright young man who grew
up online—a man who became a spy, a whistleblower, and, in exile, the Internet’s
conscience. Written with wit, grace, passion, and an unflinching candor,
Permanent Record is a crucial memoir of our digital age and destined to be a
classic.
Set in the world of the House of Comarré, Kristen Painter gives us a new novella about
the price of freedom. Maris's life as a comarré has come down to three options: escape
her patron and spend the rest of her days looking over her shoulder, fight him for her
freedom with the understanding it could mean her death or undergo dangerous
experimentation to transform her blood into something even more powerful. Before she
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can make a decision, she discovers the vampire who's been charged with sunproofing
her blood isn't so fond of her patron either. In fact, Dominic is unlike any vampire she's
ever met, but is she desperate enough to put her trust in another noble? Her heart says
yes. . .
A reference manual for all immigrants looking to become citizens This pocket study
guide will help you prepare for the naturalization test. If you were not born in the United
States, naturalization is the way that you can voluntarily become a US citizen. To
become a naturalized U.S. citizen, you must pass the naturalization test. This pocket
study guide provides you with the civics test questions and answers, and the reading
and writing vocabulary to help you study. Additionally, this guide contains over fifty
civics lessons for immigrants looking for additional sources of information from which to
study. Some topics include: · Principles of American democracy · Systems of
government · Rights and representation · Colonial history · Recent American history ·
American symbols · Important holidays · And dozens more topics!
"Have you, like the rest of the world, speculated as to the identity of Satoshi Nakamoto,
anonymous creator of Bitcoin? The world's first cryptocurrency, Bitcoin went online in
2009 and has since revolutionized our concepts of currency and money. Not supported
by any government or central bank, completely electronic, Bitcoin is a virtual currency
based on advanced cryptographic systems. Like the currency he created, the identity of
Bitcoin's creator Satoshi Nakamoto is virtual, existing only online. The Nakamoto
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persona, which may represent an individual or a group, exists only in the online
publications that introduced and explained Bitcoin during its earliest days. Here,
collected and professionally published for the first time are the essential writings that
detail Bitcoin's creation. Included are: Satoshi Nakamoto Emails and Posts on
Computer Forums Presented in Chronological Order; Bitcoin Fundamentals Presented
in Layman's Terms; Bitcoin's Potential and Profound Economic Implications; The
Seminal Paper Which Started It All. The Book of Satoshi provides a convenient way to
parse through what Bitcoin's creator wrote over the span of the two years that
constituted his "public life" before he disappeared from the Internet ... at least under the
name Satoshi Nakamoto. Beginning on November 1st 2009 with the publication of the
seminal paper describing Bitcoin, this public life ends at about the time PC World
speculated as to a possible link between Bitcoin and WikiLeaks, the infamous website
that publishes leaked classified materials. Was there a connection? You be the judge.
Nakamoto's true identity may never be known. Therefore the writings reproduced here
are probably all the world will ever hear from him concerning Bitcoin's creation,
workings, and theoretical basis. Want to learn more about Bitcoin? Go directly to the
source - the writings of the creator himself, Satoshi Nakamoto!"--Amazon.com viewed
October 1, 2014.
The new edition of an introductory text that teaches students the art of computational
problem solving, covering topics ranging from simple algorithms to information
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visualization. This book introduces students with little or no prior programming
experience to the art of computational problem solving using Python and various
Python libraries, including PyLab. It provides students with skills that will enable them to
make productive use of computational techniques, including some of the tools and
techniques of data science for using computation to model and interpret data. The book
is based on an MIT course (which became the most popular course offered through
MIT's OpenCourseWare) and was developed for use not only in a conventional
classroom but in in a massive open online course (MOOC). This new edition has been
updated for Python 3, reorganized to make it easier to use for courses that cover only a
subset of the material, and offers additional material including five new chapters.
Students are introduced to Python and the basics of programming in the context of
such computational concepts and techniques as exhaustive enumeration, bisection
search, and efficient approximation algorithms. Although it covers such traditional topics
as computational complexity and simple algorithms, the book focuses on a wide range
of topics not found in most introductory texts, including information visualization,
simulations to model randomness, computational techniques to understand data, and
statistical techniques that inform (and misinform) as well as two related but relatively
advanced topics: optimization problems and dynamic programming. This edition offers
expanded material on statistics and machine learning and new chapters on Frequentist
and Bayesian statistics.
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En la elaboración de los contenidos se ha pretendido garantizar la adquisición, mejora
y actualización de las competencias profesionales requeridas en el mercado laboral,
así como fomentar el aprendizaje. Contiene los siguientes capítulos: • Understanding
oral communication and reading commercial documents • Business meetings and
commercial presentations • Negotiations and cultural context in international commerce
The Students' Basic Grammar of Spanish (SBG) is a self-study grammar book for
students at Common European Framework of Reference (CEFR) levels A1-B1. It
tackles the traditionally difficult grammatical problems faced by students of Spanish
through clear, straightforward explanations,accompanied by a variety of engaging,
accessible and practical exercises.Designed as a self-study book for students, the
SBGS can be used outside the classroom, or as a study aid for a language course. It
can also be used at levels above B1.It offers clear, precise and thorough explanations
expressed in plain language.It contains over 470 illustrations that make it easier to
understand the grammar points covered.It provides more than 370 exercises to help
learners understand and assimilate the grammar presented and avoid common
mistakes.It offers helpful examples of real, communicative Spanish and contains a wide
range of text types.It also includes:An answer keyRegular and irregular conjugated
verbsA complete and easy-to-use thematic index
Suggests that to work less and think more will provide the key to peace of mind,
happiness, and freedom.
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Nueva edición revisada del manual para la preparación de las pruebas de acceso a Personal
Laboral fijo del Grupo Profesional IV (Personal Operativo). Elaborado por nuestro autor,
funcionario de Correos con más de 20 años de experiencia como Director de Oficina, el
presente volumen desarrolla, convenientemente actualizados conforme a la última
convocatoria de la Sociedad Anónima Estatal Correos y Telégrafos, S.A., los cuatro primeros
temas del Programa Oficial. Ahora que ya dispones del mejor material para afrontar con
garantías las pruebas selectivas, estamos convencidos que alcanzarás con éxito todos tus
objetivos de empleo propuestos.
Rediscover the fundamentals of marketing from the best in the business In Marketing 5.0, the
celebrated promoter of the “Four P’s of Marketing,” Philip Kotler, explains how marketers can
use technology to address customers’ needs and make a difference in the world. In a new age
when marketers are struggling with the digital transformation of business and the changing
behavior of customers, this book provides marketers with a way to integrate technological and
business model evolution with the dramatic shifts in consumer behavior that have happened in
the last decade. Following the pattern presented in his bestselling Marketing X.0 series, Philip
Kotler covers the crucial topics necessary to understand modern marketing, including: ·
Artificial Intelligence for marketing automation · Agile marketing · “Segments of one” marketing
· Contextual technology · Facial recognition and voice tech for marketing · The future of
Customer Experience (CX) · Transmedia storytelling · The “Whatever-Whenever-Wherever”
service delivery · “Everything-As-A-Service” business model · Internet of Things and
blockchain for marketing · Virtual and augmented reality marketing · Corporate activism Perfect
for traditional and digital marketers, as well as students and teachers of marketing and
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business, Marketing 5.0 reinvigorates the field of marketing with actionable recommendations
and unique insights.
Databases Illuminated, Second Edition integrates database theory with a practical approach to
database design and implementation. The text is specifically designed for the modern
database student, who will be expected to know both theory and applied design and
implementation as professionals in the field. This Second Edition has been revised and
updated to incorporate information about the new releases of Access 2010, Oracle 11g, and
Intersystems Cache. It includes material on the most recent topics such as, web access,
JDBC, web programming, XML, data mining, and other emerging database technologies and
applications. Instructor resources include Microsoft PowerPoint lecture slides, solutions to all
the exercises and projects in the text, test bank, and a complete instructor's manual that
includes objectives and teaching hints. Student resources include an open access companion
website featuring: -downloadable code -projects with step-by-step guidance that ensure
students fully understand each step before moving on to the next. -hands-on lab exercises that
allow students to apply the concepts learned from the text -additional information not included
in the text to allow for further study The integrated, modern approach to databases, combined
with strong pedagogical features, accessible writing, and a full package of student and
instructor’s resources, makes Databases Illuminated, Second Edition the perfect textbook for
courses in this exciting field. New and Key Features of the updated Second Edition: -Covers
the new features of the current versions of popular database management systems, including
Oracle 11, Access 2010, and InterSystems Cache. -Incorporates the new curriculum
recommendations in ACM Computer Science Curriculum 2008 and ACM/AIS IS2010
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Curriculum Guidelines for IS2010.2, Data and Information Management, including more
attention to security, concurrency, and net-centric computing. The chapter on computer ethics
has been updated to take into account new regulations and practices. -Contains more material
on recent and relevant topics, such as Web access, JDBC, web programming, XML, data
warehousing, data mining, and other emerging database technologies and applications.
-Includes the extensive object-relational features of the current release of Oracle, with
downloadable code for students to implement; Object-oriented databases are implemented
using InterSystems Cache, with downloadable code included on the website.
Business Result Second Edition offers business professionals more communication and
language practice than ever before, helping students develop relevant communication skills
they can use immediately in the workplace.
Introduction to Networks (CCNA v7) Companion Guide is designed as a portable desk
reference to use anytime, anywhere to reinforce the material from the Introduction to Networks
course and organize your time. The book's features help you focus on important concepts to
succeed in this course: Chapter Objectives - Review core concepts by answering the focus
questions listed at the beginning of each chapter. Key Terms - Refer to the lists of networking
vocabulary introduced and highlighted in context in each chapter. Glossary - Consult the
comprehensive Glossary with more than 250 terms. Summary of Activities and Labs Maximize your study time with this complete list of all associated practice exercises at the end
of each chapter. Check Your Understanding - Evaluate your readiness with the end-of-chapter
questions that match the style of questions you see in the online course quizzes. The answer
key explains each answer. How To - Look for this icon to study the steps you need to learn to
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perform certain tasks. Interactive Activities - Reinforce your understanding of topics with
dozens of exercises from the online course identified throughout the book with this icon.
Videos - Watch the videos embedded within the online course. Packet Tracer Activities Explore and visualize networking concepts using Packet Tracer. There are 40 exercises
interspersed throughout the chapters and provided in the accompanying Labs & Study Guide
book. Part of the Cisco Networking Academy Series from Cisco Press, books in this series
support and complement the Cisco Networking Academy curriculum.
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