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This book gathers together innovative research and practical findings relating to
urban mobility transformation. It is especially intended to provide academicians,
researchers, practitioners and decision makers with effective strategies and
techniques that can support urban mobility in a sustainable way. The chapters,
which report on contributions presented at the 5th Conference on Sustainable
Urban Mobility, held virtually on June 17-19, 2020, from Greece, cover the
thematic areas of: social networks and traveler behavior; applications of
technologies in transportation and big data analytics; transport infrastructure and
traffic management; and transportation modeling and impact assessment.
Special attention is given to public transport and demand responsive systems,
electromobility, micromobility and automated vehicles. The book addresses the
challenges of the near future, highlighting the importance of knowledge transfer,
and it is intended to foster communication among universities, industries and
public administration.
Logistics and Supply Chain Management has been a vital part of every economy
and every business entity. Both sciences have become prestigious research
fields focusing on best practices, concepts, and methods. Outsourcing
Management for Supply Chain Operations and Logistics Services is concentrated
on the key players of the outsourcing paradigm; the organizations that provide
logistics services, the Third Party Logistics (3PL’s), as well as their clients,
presenting and promoting the lessons learned by their cooperation. Specifically,
this publication presents studies which are relevant to practitioners, researchers,
students, and clients of the application of the Outsourcing practice on the
Logistics and Supply Chain Management services giving emphasis to 3PL’s.
An authoritative handbook on risk management techniques and simulations as
applied to financial engineering topics, theories, and statistical methodologies
The Handbook of Financial Risk Management: Simulations and Case Studies
illustrates the practical implementation of simulation techniques in the banking
and financial industries through the use of real-world applications. Striking a
balance between theory and practice, the Handbook of Financial Risk
Management: Simulations and Case Studies demonstrates how simulation
algorithms can be used to solve practical problems and showcases how accuracy
and efficiency in implementing various simulation methods are indispensable
tools in risk management. The book provides the reader with an intuitive
understanding of financial risk management and deepens insight into those
financial products that cannot be priced traditionally. The Handbook of Financial
Risk Management also features: Examples in each chapter derived from
consulting projects, current research, and course instruction Topics such as
volatility, fixed-income derivatives, LIBOR Market Models, and risk measures
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Over twenty-four recognized simulation models Commentary, data sets, and
computer subroutines available on a chapter-by-chapter basis As a complete
reference for practitioners, the book is useful in the fields of finance, business,
applied statistics, econometrics, and engineering. The Handbook of Financial
Risk Management is also an excellent text or supplement for graduate and MBAlevel students in courses on financial risk management and simulation.
The aim of this book is to investigate the discursive power of two original,
theoretical lenses when applied to real outsourcing arrangements and
phenomena. The Transaction Cost Economics (TCE) and Foucauldian
perspectives are brought to bear on five outsourcing relationships in order to test
the application of these discourses to rich qualitative data over the outsourcing
contractual life-cycle. This will be the first study illustrating the relevance of
Foucauldian concepts of governmentality, discourse and power relations to the
study of outsourcing arrangements, and will also incorporate the perspectives of
both client and supplier organizations. Using discourse analysis, the objective is
to critically deconstruct and provide fresh insight into the normative ‘outsourcing’
discourse that has grown up around global sourcing practices over the last 30
years.
This book makes a significant contribution to advancing post-geographic
understandings of physical and virtual boundaries. It brings together the
emergent theory of ‘border thinking’ with innovative thinking on design, and
explores the recent discourse on decoloniality and globalism. From a variety of
viewpoints, the topics engaged show how design was historically embedded in
the structures of colonial imposition, and how it is implicated in more
contemporary settings in the extension of ‘epistemological colonialism’. The
essays draw on perspectives from diverse geo-cultural and theoretical positions
including architecture, design theory and history, sociology, critical theory and
cultural studies. The authors are leading and emergent figures in their fields of
study and practice, and the geographic scope of the chapters ranges across
Europe, the Middle East, Africa, South America, Asia, and the Pacific. In
recognition of the complexity of challenges that are now determining the future
security of humanity, Design in the Borderlands aims to contribute to ‘thinking
futures’ by adding to the increasingly significant debate between design, in the
context of the history of Western modernity, and decolonial thought.
While some e-government projects fail to deliver the expected benefits due to
numerous technical, organizational, institutional, and contextual factors,
information technology continues to be utilized by international governments to
achieve countless benefits. E-Government Success around the World: Cases,
Empirical Studies, and Practical Recommendations presents the latest findings in
the area of e-government success. Written for academics and professionals, this
book aims to improve the understanding of e-government success factors and
cultural contexts in the field of governmental information technologies in various
disciplines such as political science, public administration, information and
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communication sciences, and sociology.
Reviews the evolution and theory of Sustainability Footprints e.g. carbon footprint
and examines the critical success factors and contributions to small to medium
sized enterprises (SME) growth • Assist firms in achieving sustainable growth in
four key areas Innovation Impact, Cost Impact, Environmental Impact, and
Stakeholder Impact • Identifies the challenges and Critical Success Factors
(CSFs) in the use of sustainability footprint methodology within small businesses
by the use of case studies • Proposes a strategic model suitable for the
deployment of sustainability strategy and initiatives within business
Recent economic, political, and technological forces are changing the landscape
of electronic business and electronic commerce. Although great strides have
been made over the past in understanding, researching and advancing ebusiness, rarely have we witnessed its use so profound and yet its limitations so
pronounced, than what has been on global public display for the past 18 months.
As a result, new e-commerce strategies and techniques are emerging,
collaborative value creation is essential and e-business models are being refined
and developed, with special attention towards IS in financial markets, health care
and related institutions. It is for these reasons (and many more) that we are so
particularly excited and grateful for the collection of papers included in this Value
Creation in e-Business Management LNBIP volume number 36. The papers
selected in this volume address these emerging e-business issues and are
organized into four research lines: Business Models for the Digital Economy,
Electronic and Mobile Commerce Behavioral and Global Issues, IS in Financial
M- kets and Institutions, Web 2. 0 and E-Commerce and Collaborative Value
Creation. The first group, Business Models for the Digital Economy, provides a
closer exami- tion of business models from a rich mixture of segments in the IT
industry. They - clude Hoyer and Stanoevska-Slabeva’s business model types
for enterprise mashup intermediaries, Riehle’s ‘commercial’ open source
business model, Chen’s interesting comparison between i-Phone versus Kindles
in electronic book sales, and Lyons and coauthors business models in emerging
online services.
"The decline of coral ... if it continues ... will mark the end of one of the great
beauties of creation and the end of a great hope that of discovering life forms
hitherto unknown on the Earth ... Let us not forget that we are responsible to
posterity for the preservation of the beauties of the sea as well as for those on
land. We must learn how to make use of the biological and mineral resources of
the oceans ... But we must also learn how to preserve the integrity and the
equilibrium of that world which is so inextricably bound to our own." - Jacques
Yves Cousteau, Excerpt from Life and Death in a Coral Sea, 1971 This book
reports on the World Bank's 5th Annual Conference on Environmentally and
Socially Sustainable Development, which focused on some of the most urgent
threats facing coral reefs today, including the growing use of cyanide fishing
along some of the richest reefs of the world, unsustainable trade in reef products,
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and constraints to effective establishment and management of marine protected
areas. The proceedings stressed the need for strengthening the policy
environment while adopting economic incentives and improved resource
valuation techniques, informing management decisions through targeted
research and monitoring, and rallying public support through environmental
education and the media.
This book contains selected papers presented at the 13th IFIP WG 9.2, 9.6/11.7,
11.6/SIG 9.2.2 International Summer School on Privacy and Identity
Management, held in Vienna, Austria, in August 2018. The 10 full papers
included in this volume were carefully reviewed and selected from 27
submissions. Also included are reviewed papers summarizing the results of
workshops and tutorials that were held at the Summer School as well as papers
contributed by several of the invited speakers. The papers combine
interdisciplinary approaches to bring together a host of perspectives: technical,
legal, regulatory, socio-economic, social, societal, political, ethical,
anthropological, philosophical, historical, and psychological.
This single-volume reference provides an alternative to traditional marketing
research methods handbooks, focusing entirely on the new and innovative
methods and technologies that are transforming marketing research and practice.
Including original contributions and case studies from leading global specialists,
this handbook covers many pioneering methods, such as: Methods for the
analysis of user- and customer-generated data, including opinion mining and
sentiment analysis Big data Neuroscientific techniques and physiological
measures Voice prints Human–computer interaction Emerging approaches such
as shadowing, netnographies and ethnographies Transcending the old divisions
between qualitative and quantitative research methods, this book is an essential
tool for market researchers in academia and practice.
Around the world, there is mounting evidence that parks and protected areas
contribute to a healthy civil society, thus increasing the economic importance of
cultural and nature-based tourism. Operating at the intersection of business and
the environment, tourism can improve human health and wellbeing as well as
serve as a catalyst for increasing appreciation and stewardship of the natural
world. While the revenues from nature-based activities help to make the case for
investing in park and protected area management; the impacts they have need to
be carefully managed, so that visitors do not destroy the natural wonders that
attracted them to a destination in the first place. This book features contributions
from tourism and recreation researchers and practitioners exploring the
relationship between tourism, hospitality, protected areas, livelihoods and both
physical and emotional human wellbeing. The book includes sections focused on
theory, policy and practice, and case studies, to inform and guide industry
decisions to address real-world problems and proactively plan for a sustainable
and healthy future.
In order to improve competitiveness and performance, corporations must
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embrace advancements in digitalization. Successful implementation of
knowledge management is a huge factor in corporate success. Analyzing the
Impacts of Industry 4.0 in Modern Business Environments is a critical scholarly
publication that explores digital transformation in business environments and the
requirement for not only a substantial management change plan but equally the
two essential components of knowledge management: knowledge sharing and
knowledge transfer. Featuring a broad range of topics such as strategic planning,
knowledge transfer, and cybersecurity risk management, this book is geared
toward researchers, academicians, and students seeking current and relevant
research on organizational knowledge intensity and monitoring of knowledge
management development.
Tourism is an astonishingly complex phenomenon that is becoming an evergreater part of life in today’s global world. This clear and engaging text
introduces students to this vast and diverse subject through the lens of
geography, the only field with the breadth to consider all of the aspects, activities,
and perspectives that constitute tourism.
This yearbook brings together topical and authoritative contributions from leading
international figures in the field of games and simulations, representing current
international thinking and best practice.
This book contains selected papers presented at the 12th IFIP WG 9.2, 9.5,
9.6/11.7, 11.6/SIG 9.2.2 International Summer School on Privacy and Identity
Management, held in Ispra, Italy, in September 2017. The 12 revised full papers,
5 invited papers and 4 workshop papers included in this volume were carefully
selected from a total of 48 submissions and were subject to a three-phase review
process. The papers combine interdisciplinary approaches to bring together a
host of perspectives: technical, legal, regulatory, socio-economic, social, societal,
political, ethical, anthropological, philosophical, and psychological. They are
organized in the following topical sections: privacy engineering; privacy in the era
of the smart revolution; improving privacy and security in the era of smart
environments; safeguarding personal data and mitigating risks; assistive robots;
and mobility and privacy.
"This book provides selected examples of current developments from various countries
in terms of technology, applications and services, and various real world m-government
examples, their evaluations, challenges and opportunities. It contains introductory
knowledge on m-Government, and then moves on to a deeper examination of various
applications, that are significant in terms of current and future developments in mGovernment"--Provided by publisher.
Bringing together international authors, this edited collection addresses the need for
greater inclusivity within organizational policy and practice, in order to tackle both
visible and invisible inequalities amongst employees. Evidence suggests that more
positive employment relationships can be brought about by tackling diversity issues, yet
there are still ‘grey areas’ existing in the current legislative framework. Volume I
explores the way that these hidden inequalities can be used to identify an individual as
‘other,’ and how this ultimately affects their wellbeing and welfare at work. Analysing
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social justice and stigma, as well as nuanced issues within the workplace, this book is a
thought-provoking read for scholars of HRM, practitioners and policy-makers.
AI 2001 is the 14th in the series of Arti cial Intelligence conferences sponsored by the
Canadian Society for Computational Studies of Intelligence/Soci et e - nadienne pour l’
etude de l’intelligence par ordinateur. As was the case last year too, the conference is
being held in conjunction with the annual conferences of two other Canadian societies,
Graphics Interface (GI 2001) and Vision Int- face (VI 2001). We believe that the overall
experience will be enriched by this conjunction of conferences. This year is the \silver
anniversary" of the conference: the rst Canadian AI conference was held in 1976 at
UBC. During its lifetime, it has attracted Canadian and international papers of high
quality from a variety of AI research areas. All papers submitted to the conference
received at least three indep- dent reviews. Approximately one third were accepted for
plenary presentation at the conference. The best paper of the conference will be invited
to appear in Computational Intelligence.
This book offers a case-study approach to stakeholder theory that moves beyond
theoretical analysis to the applied. As stakeholder theory has moved into the
mainstream of management thinking in business ethics and a number of the
management disciplines, there is an increasing need to explore the subtleties of
stakeholder engagement via examples from practice. The case studies in this volume
explore a number of aspects of the idea of stakeholder engagement, via the method of
clinical case studies. Edited by leading scholars in the field of business ethics and
stakeholder theory, this text affords a solid grounding in theory, brought to new levels of
applied understanding of stakeholder engagement.
This book examines the increasing popularity of creativity and play in tertiary learning,
and how it can be harnessed to enhance the student experience at university. While
play is often misunderstood as something ‘trivial’ and associated with early years
education, the editors and contributors argue that play contributes to social and human
development and relations at a fundamental level. This volume invalidates the
commonly held assumption that play is only for children, drawing together numerous
case studies from higher education that demonstrate how researchers, students and
managers can benefit from play as a means of liberating thought, overturning obstacles
and discovering fresh approaches to persistent challenges. This diverse and wideranging edited collection unites play theory and practice to address the gulf in research
on this fascinating topic. It will be of interest and value to educators, students and
scholars of play and creativity, as well as practitioners and academic leaders looking to
incorporate play into the curriculum.
SOCRATES is an international, multi-disciplinary, refereed and indexed scholarly
journal. This journal appears quarterly in English. Disciplines Covered: English
literature; Philosophy; Politics, Law and Governance/Public Administration. About this
issue: This issue of Socrates has been divided into three sections. The first section is
English Language & Literature. The paper authored by Mounir Sanhaji discusses the
construction of ‘otherness’ in media discourse that is meant to legitimize and
naturalize the reproduction of the ideology of opposition that widens the gap between
the identification of “Self” and “Other”. The second section of this issue is Philosophy.
The Paper authored by Nadia Maftouni has conceptualized “Scientart” and has
discussed the interaction between the worlds of art and science. The Paper authored
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by Dabbagh Hossein has intended to propose a critical leap in Persian music which
leads to the creation of three different paradigms in Persian music. The Paper authored
by Hareesh Alikkal Gopalakrishnan and Upendra C sketches out the intractable nature
of species through a historical account of the species problem. Through this paper, they
have tried to decipher a ‘common thread’ that, perhaps, binds all our ideas of species
together. The Paper authored by Tang Man-to aims at explaining the ambiguous
meaning of forgetting in Meno, Phaedo, Theaetetus and Philebus. It concludes by
drawing attention to Paul Ricoeur’s critical examination of Plato’s philosophy of
forgetting that he fails to provide an effective resolution to the ordinary forgetting as an
attack on the reliability of memory. The Paper authored by Viviana Yaccuzzi Polisena
concluded that the Being cannot be localized, it is infinite and continuous; the Being
bears the cosmic code. Therefore, existence basically shares the same cosmic
information because everything was thought for its flutter to eternity. The Paper
authored by Alexandros Schismenos illuminates the importance of time for
philosophical thought and, more generally, for human social and psychical life, in the
context of the ontology of Cornelius Castoriadis. Castoriadis, who asserted that “being
is time – and not in the horizon of time”, correlated history to society and being to
temporality within the social-historical stratum, the ontological plane created by human
existence, where “existence is signification”. The Paper authored by Miquel Ricart is
primarily in Spanish with it’s abstract in English and Spanish. This paper aims to
interpret and comment on some of Fernando Vallejo's thoughts contained in his novel
El Desbarrancadero. It says that the Colombian author's text includes deep reflections
on essential issues of human existence and their fundamental circumstances.
Throughout the pages of El Desbarrancadero, ideas about life are exposed in their
most critical aspect, masterfully described by Vallejo. The third section of this issue is
Political Science. The Paper authored by Manas Roy enquires into the challenges in
front of the Government in India for the successful implementation of E-governance
services. It also tends to find out the potential opportunities available.
This casebook is a collection of international teaching cases focusing on contemporary
human resource management issues. Each case centers primarily on one country and
illustrates a significant challenge faced by managers and HR practitioners, helping
students to understand how the issues they learn about in class play out in the real
world. The cases emphasize the national and cultural contexts of HR management,
providing readers with a global understanding of employee motivation, reward systems,
recruitment and selection, career development, and more. In this edition, the editors
and authors have made significant updates to reflect recent developments in the field
and cover a broader range of countries in Eastern Europe and Africa. The authors also
delve into new industries like food service, clothing manufacturing, and transportation
as well as IT and academia. Recommendations for further reading and relevant videos
provide readers with practical insights into the modern HRM field. With more than 30
cases followed by questions and tasks to encourage reflection, this is a valuable
companion for any student of human resource management.
Successful supply chain management is a source of competitive advantage in today's
dynamic business environment. Relevant issues both at the strategic and operational
levels of decision-making are considered in this book which provides the reader with an
up-to-date analysis of the latest theoretical and practical trends in supply chain
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management. Using a variety of case-studies from different industry sectors, the book
examines the various components of the supply chain, analyses the trade-offs that exist
in achieving integration, and explores issues of organisation and implementation.
These proceedings represent the work of contributors to the 16th European Conference
on Innovation and Entrepreneurship (ECIE 2021), hosted by ISCTE Business School,
Instituto Universitário de Lisboa, Portugal on 16-17 September 2021. The Conference
Chair is Dr. Florinda Matos and the Programme Co-Chairs are Prof Maria de Fátima
Ferreiro, Prof Álvaro Rosoi and Prof Isabel Salavisa all from Instituto Universitário de
Lisboa, Portugal. ECIE is a well-established event on the academic research calendar
and now in its 16th year, the key aim remains the opportunity for participants to share
ideas and meet the people who hold them. The conference was due to be held at
Instituto Universitário de Lisboa, Portugal, but due to the global Covid-19 pandemic it
was moved online to be held as a virtual event. The scope of papers will ensure an
interesting two days. The subjects covered illustrate the wide range of topics that fall
into this important and ever-growing area of research. The keynote presentation is
given by Soumodip Sarkar, Vice-Rector, from University of Évora, Portugal on the topic
of Social Intelligence. The second day of the conference will open with an address by
Professor Vittorio Loreto, Sapienza University of Rome, Italy, who will talk about
Exploring the adjacent possible: play, anticipation, surprise.
Web services and Service-Oriented Computing (SOC) have become thriving areas of
academic research, joint university/industry research projects, and novel IT products on
the market. SOC is the computing paradigm that uses Web services as building blocks
for the engineering of composite, distributed applications out of the reusable application
logic encapsulated by Web services. Web services could be considered the best-known
and most standardized technology in use today for distributed computing over the
Internet. This book is the second installment of a two-book collection covering the stateof-the-art of both theoretical and practical aspects of Web services and SOC research
and deployments. Advanced Web Services specifically focuses on advanced topics of
Web services and SOC and covers topics including Web services transactions, security
and trust, Web service management, real-world case studies, and novel perspectives
and future directions. The editors present foundational topics in the first book of the
collection, Web Services Foundations (Springer, 2013). Together, both books comprise
approximately 1400 pages and are the result of an enormous community effort that
involved more than 100 authors, comprising the world’s leading experts in this field.
Olympic Event Organization is the first text to address a number of important questions
in contemporary mega-event management: Which organizations are involved in the
Olympic Movement and in what capacity? What are the interorganizational flows of
authority and finance between them? How is work grouped, in what unit sizes, how
specialized and formalized are work processes? How complex, dynamic, diversified, or
friendly is their environment? What are the power issues and how do the technological
processes affect these organizations? How do the OCOGs evolve in their life cycle,
what pressures shape their structures and management processes and how is work coordinated? The examination of the Olympic Games event organization in the 10-year
period, from bidding to post-games closing down, draws material from host cities to
explore the types of interorganizational flows that take place at various stages for the
Olympic Games to be delivered. Knowledge transfer from one host city to the next and
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an established organizational field also means that management practises sometimes
follow some externally imposed organizing logics. The challenges faced by organizers
are discussed and the tensions that a strong management template from the IOC
creates are also examined. Finally, the issue of sustainability of the Olympic Games is
identified along with an analysis of the ways in which the concepts of impact are
appropriated by the various stakeholders involved with the Olympic Games as they
attempt to influence public opinion. Written in an accessible and insightful manner
Olympic Event Organization is essential reading for both academics and practitioners
alike.
Exploitation of Information and Communications Technologies (ICT) is critical to
building the Knowledge Economy. This work brings together a comprehensive
collection of contributions on commercial, government or societal exploitation of the
Internet and ICT, representing research and practical eAdoption from Africa, the
Americas, Asia, and Europe.
These proceedings represent the work of presenters at the 3rd European Conference
on Intellectual Capital (ECIC 2011). The Conference is hosted this year by the
University of Nicosia in Cyprus. The Conference Chair is Geoff Turner from the
University of Nicosia and the Programme Chair is Clemente Minonne from the School
of Management and Law, Zurich University of Applied Sciences, Winterthur,
Switzerland. The opening keynote address is given by John Girard from Minot State
University in the USA. John will address the question Social Knowledge: Are we ready
for the future? The second day of the conference will be opened by Ludo Pyis from
AREOPA in Belgium who will consider Intellectual Capital Accounting: how to measure
the unmeasurable. We also look forward to a Knowledge Cafe on the topic of What
intellectual capital ideas and developments do you expect to live and see? facilitated by
Helen Paige from The Paige Group, South Australia.
Narrating Human Rights in Africa claims human rights from the perspective of artists
from the African continent and situates the key theoretical concepts in African
perspectives, undercutting the stereotypes of victimhood and voicelessness. Instead of
positioning literary texts as illustrative of points already theorized elsewhere, the author
foregrounds the literature itself to show the concepts it offers, the ideas and responses
stemming from complex historical circumstances in Africa and expressed by African
writers. The book focuses on how narrative creates new categories of thought
challenging human rights dogma, whereas the sum of the literary voices evoked also
stands by the values of social justice and protection of human rights. The chapters take
up key challenges to the narration of human rights in which the contribution of African
writers is particularly important. This includes human dignity in the resistance to
apartheid, the figure of the child soldier, how humanitarianism’s images affect
representational strategies of contemporary African writers, the challenge of testifying
about rape in war, how to evoke the disappeared body of the torture victim, the
centrality of flight in the refugee and migrant experiences, and finally the long shadow
of the "heart of darkness" motif. Offering a sustained examination of the narrative
treatment of key human rights concerns as expressed by African writers, this book will
be of interest to scholars of African literature, postcolonial studies, African studies, and
human rights.
Provides a unique overview of supply chain management (SCM) concepts, illustrating
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how the methodology can help enhance construction industry project success This
book provides a unique appraisal of supply chain management (SCM) concepts
brought together with lessons from industry and analysis gathered from extensive
research on how supply chains are managed in the construction industry. The research
from leading international academics has been drawn together with the experience from
some of the industry's foremost SCM practitioners to provide both the experienced
researcher and the industry practitioner a thorough grounding in its principles, as well
as an illustration of SCM as a methodology for enhancing construction industry project
success. The new edition of Successful Construction Supply Chain Management:
Concepts and Case Studies incorporate chapters dealing with Building Information
Modelling, sustainability, the ‘Demand Chain' in projects, the link between selforganizing networks and supply chains, decision-making, ‘Lean,’ and mega-projects.
Other chapters cover risk transfer and allocation, behaviors, innovation, trust, supply
chain design, alliances, and knowledge transfer. Supply Chain Management techniques
have been used successfully in various industries, such as manufacturing and food
processing, for decades Fully updated with new chapters dealing with key construction
industry topics such as BIM, sustainability, the ‘Demand Chain' in projects, ‘Lean,’
mega-projects, and more Includes contributions from well established academics and
practitioners from Network Rail, mainstream construction, and consultancy Illustrates
how SCM methodologies can be used to enhance construction industry project success
Successful Construction Supply Chain Management: Concepts and Case Studies is an
ideal book for postgraduate students at MSc and PhD level studying the topic and for all
construction management practitioners.
This book collected studies focused on the management of tourist destinations.
Destinations are complex and adaptive systems, where the different elements that
make them up have to be oriented towards achieving a common objective that
improves the competitiveness of the destination. Five main lines of research on tourist
destinations can be established: 1) the management, planning, and marketing of
destinations, with special attention to the tourism supply chain, communication, and
integral management; 2) the sustainability of resources and capabilities; 3) the renewal
of destinations in order to update their offer and main resources to maintain
competitiveness; 4) online reputation and communication through social media in order
to create and enhance a strong brand image and customer loyalty; and 5) the
application of new technologies in order to develop smart destinations. The book is
made up of five research studies that focus on analyzing the transition towards a more
circular tourist activity in hotels, image as a competitive factor of destinations, the value
of cultural creativity, the coherence of online reputation, and the relationship between
hotel prices and online reputation in different tourist destinations.

For more than 20 years, Network World has been the premier provider of
information, intelligence and insight for network and IT executives responsible for
the digital nervous systems of large organizations. Readers are responsible for
designing, implementing and managing the voice, data and video systems their
companies use to support everything from business critical applications to
employee collaboration and electronic commerce.
Lauded as a driver of economic growth, entrepreneurship and small business
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ventures have become increasingly attractive to countries looking to boost
employment rates, productivity, and innovation. The manifestation of
entrepreneurship varies from country to country, and what works for one may not
work for the next. Comparative Case Studies on Entrepreneurship in Developed
and Developing Countries presents the challenges and opportunities that
entrepreneurs in different countries face at various developmental stages.
Through in-depth studies, this premier reference work seeks to provide examples
of successful applications of an elusive concept that has helped many countries
move up the developmental ladder, a topic relevant to researchers and
academicians working in social and behavioral sciences, economists, and
business professionals.
"Adaptation of applied Information and Communication Technologies (ICT)
research results is one of the greatest challenges faced today in building the
global Knowledge Economy. While research challenges can be quite similar
across the world thus facilitating cross-border cooperation between researchers,
government and industry, how actual research results can be exploited or
implemented can vary considerably depending on the social, cultural and
infrastructural context of the target country, province or region. This offers
opportunities as well as challenges in terms of how applied ICT can be used to
both support economic development and inform future research challenges.
When cross-border collaboration is effective, there can be a valuable exchange
of knowledge that can not only lead to successful adaptation of research results
or lessons learnt from successful implementations in other countries, but can also
provide insight into different problem solving techniques and new ways of
thinking that can enrich the ICT research agenda. It is only through such mutually
beneficial shared insight that the Digital Divide can be bridged. This set of two
books brings together a comprehensive collection of over 220 contributions on
commercial, government or societal exploitation of applied ICT, representing
cutting edge research, good practice and practical eAdoption from Africa, the
Americas, Asia & Europe."
In this monograph Theodor Adorno’s philosophy engages with postcolonial texts
and authors that emerge out of situations of political extremity – apartheid South
Africa, war-torn Sri Lanka, Pinochet’s dictatorship, and the Greek military junta.
This book is ground-breaking in two key ways: first, it argues that Adorno can
speak to texts with which he is not historically associated; and second, it uses
Adorno’s theory to unlock the liberatory potential of authors or novels
traditionally understood to be "apolitical". While addressing Adorno’s uneven
critical response and dissemination in the Anglophone literary world, the book
also showcases Adorno’s unique reading of the literary text both in terms of its
innate historical content and formal aesthetic attributes. Such a reading refuses
to read postcolonial texts exclusively as political documents, a problematic (but
changing) tendency within postcolonial studies. In short, the book operates as a
two-way conversation asking: "What can Adorno’s concepts give to certain
Page 11/12

Online Library Operations Management Eleni Case Studies With Answers
literary texts?" but also reciprocally, "What can those texts give to our
conventional understanding of Adorno and his applicability?" This book is an act
of rethinking the literary in Adornian terms, and rethinking Adorno through the
literary.
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