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Essentials Of Managed Health Care 6th Edition
Considered the "bible" of the managed care industry, this third edition is greatly expanded with
30 new chapters and extensively updated to double the size of the last edition! The Managed
Health Care Handbook is a key strategic and operational resource for use in planning and
decision-making. It includes firsthand advice from experienced managers on how to succeed in
every aspect of managed care: quality management, claims and benefits administration,
managing patient demand, as well as risk management, subacute care, physician
compensation and much more! This seminal resource is a must for providers, purchasers, and
payers-for everyone involved in the managed care industry.
Essentials of the U.S. Health Care System, Fifth Edition is a clear and concise distillation of the
major topics covered in the best-selling Delivering Health Care in America by the same
authors. Designed for undergraduate and graduate students in programs across the health
disciplines, Essentials of the U.S. Health Care System is a reader-friendly, well organized
resource that covers the major characteristics, foundations, and future of the U.S. health care
system. The text clarifies the complexities of health care organization and finance and presents
a solid overview of how the various components fit together.
Health Care Finance and the Mechanics of Insurance and Reimbursement stands apart from
other texts on health care finance or health insurance, in that it combines financial principles
unique to the health care setting with the methods and process for reimbursement (including
coding, reimbursement strategies, compliance, financial reporting, case mix index, and
external auditing). It explains the revenue cycle in detail, correlating it with regular
management functions; and covers reimbursement from the initial point of care through claim
submission and reconciliation. Thoroughly updated for its second edition, this text reflects
changes to the Affordable Care Act, Managed Care Organizations, new coding initiatives, new
components of the revenue cycle (from reimbursement to compliance), updates to regulations
surrounding health care fraud and abuse, changes to the Recovery Audit Contractors (RAC)
program, and more.
Essentials of Health Care Marketing, Fourth Edition will provide your students with a
foundational knowledge of the principles of marketing and their particular application in health
care. Moreover, the text offers a perspective on how these principles must shift in response to
the changing environmental forces that are unique to this market.
Health Sciences & Professions
This Is The Most Comprehensive And Widely-Used Textbook On Managed Care. The Fifth
Edition Of This Authoritative Text Provides Practical Knowledge And Advice To Help You
Master The Complexities Of Managed Care Today. With Learning Objectives For Each
Chapter, A Glossary Of Terms And Common Acronyms, Study Questions, Tables And Charts,
And The Expert Guidance Of Peter R. Kongstvedt, Essentials Of Managed Health Care Is A
Perfect Introduction To The Key Concepts Of Managed Care. This Revision Includes Updates
To All Chapters, As Well As New Sections On The Most Relevant Topics In Managed Care
Today, Such As Pay For Performance, Consumer-Directed Healthcare Plans, Payor/Provider
Collaboration, And Electronic Enablement Of Clinical Activities Supported By Health Plans.
The Chapter On Medicare Has Been Completely Revised To Reflect The Recent Medicare
Prescription Drug Act.
Every one of us has experienced health care, but too many times, the experience has not been
good. Perhaps our records have been lost or the physician is rushed and abrupt, spending
more time looking at the computer than talking to us. Perhaps we are made to get tests we
don't need or treatments that aren't fully explained, treatments we might not have gotten if we'd
been fully informed about risks, benefits, and alternatives. And then we get an
incomprehensible bill - usually, many different bills - that leaves us confused, frustrated, and in
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the worst cases, looking at a dire personal financial crisis. Why is that? Why, when the U.S.
spends more on health care than any country in the world, can't we get it right? In Unraveled,
physicians William B. Weeks and James N. Weinstein look at the health care experience
through the eyes of patients and prescribe practical, effective remedies for a dysfunctional
system. They offer simple steps that patients can take now to ensure that their care is
effective, efficient, and satisfying, and that they have the information necessary to make the
best health care decisions for themselves and their families. With easy-to-understand language
and real-life examples, they explain how and why the health system works as it does, and what
we can do to fix it. And they give a glimpse of a not-too-distant future where care will be built
around the needs of the patients and delivered conveniently, seamlessly, with greater
effectiveness and at lower cost. It's a future that offers greater satisfaction for patients AND for
their providers, many of whom now feel trapped by an overly complex, bureaucratic system
that robs them of the joy they once experienced in caring for patients. The Affordable Care Act
provided millions with access to health care. Unraveled tells us how we can take the next steps
to make health care work for all of us.

Managed care contracting is a process that frustrates even the best administrators.
However, to ignore this complexity is to do so at your own expense. You don’t
necessarily need to bear the cost of overpriced legal advice, but you do need to know
what questions to ask, what clauses to avoid, what contingencies to cover ... and when
to ask a lawyer for help. Decode and analyze reimbursement problems, loopholes, and
contract stipulations you are likely to encounter Learn tried-and-true tricks, tools,
shortcuts, and techniques to evaluate agreements Negotiate contracts that won’t leave
you open to unanticipated expenses Written by Maria K. Todd, a seasoned professional
in managed care contracting, this handbook is written for managers, analysts, and
finance officers who have the daunting task of negotiating contracts for medical
services. It offers an in-depth examination of managed care and its organizations and
covers key areas, such as pay-for-performance initiatives, reimbursement methods,
contract law basics, and negotiating strategies. The Managed Care Contracting
Handbook offers critical details and strategic information as well as resources on
everything from HMOs and PPOs to Consumer Driven Health Plans (CDHP), selffunded ERSIA payers, and Medicaid managed care. Fully updates the first edition,
which was used widely in the U.S. and overseas. Designed to equip you with the
confidence that comes with knowing the right questions to ask and more answers than
you are supposed to know, this easy-access resource — Provides a complete overview
of managed care organizations Covers contract law basics Presents material that can
be used internationally Discusses Medicaid Managed Care Offers an operational
evaluation of a typical managed care agreement Includes sample contracts and
important checklists, as well as a glossary
Managed Care Pharmacy Practice, Second Edition offers information critical to the
development and operation of a managed care pharmacy program. The text also
covers the changes that have taken place within the delivery of pharmacy services, as
well as the evolving role of pharmacists.
Health Insurance and Managed Care: What They Are and How They Work is a concise
introduction to the workings of health insurance and managed care within the American
health care system. Written in clear and accessible language, this text offers an
historical overview of managed care before walking the reader through the
organizational structures, concepts, and practices of the health insurance and managed
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care industry. The Fifth Edition is a thorough update that addresses the current status
of The Patient Protection and Affordable Care Act (ACA), including political pressures
that have been partially successful in implementing changes. This new edition also
explores the changes in provider payment models and medical management
methodologies that can affect managed care plans and health insurer.
The anthrax incidents following the 9/11 terrorist attacks put the spotlight on the
nation's public health agencies, placing it under an unprecedented scrutiny that added
new dimensions to the complex issues considered in this report. The Future of the
Public's Health in the 21st Century reaffirms the vision of Healthy People 2010, and
outlines a systems approach to assuring the nation's health in practice, research, and
policy. This approach focuses on joining the unique resources and perspectives of
diverse sectors and entities and challenges these groups to work in a concerted,
strategic way to promote and protect the public's health. Focusing on diverse
partnerships as the framework for public health, the book discusses: The need for a
shift from an individual to a population-based approach in practice, research, policy,
and community engagement. The status of the governmental public health
infrastructure and what needs to be improved, including its interface with the health
care delivery system. The roles nongovernment actors, such as academia, business,
local communities and the media can play in creating a healthy nation. Providing an
accessible analysis, this book will be important to public health policy-makers and
practitioners, business and community leaders, health advocates, educators and
journalists.
Essentials of Health Care Marketing, Fifth Edition provides students with a foundational
knowledge of the principles of marketing and their particular application in health care.
Offering an engaging and accessible approach, the Fifth Edition of this highly current
text offers new content on social media and digital marketing, a thorough consideration
of ethics, and additional multimedia to add relevance and further engage students. New
to the Fifth Edition: New chapter on social media and digital marketing to fully explore
marketing for the modern college student who is constantly engaged by social media.
New chapter on ethics that covers areas of topical interest and debate in health care
marketing. Coverage of the most current, cutting-edge developments in the field
including: invigorating discussions in marketing theory, the new concept of “Customer
Empowerment,” wholly revised discussion of pricing in relation to trends in value-based
payment, new pricing and payment models,
The Social Security Administration (SSA) administers two programs that provide
benefits based on disability: the Social Security Disability Insurance (SSDI) program
and the Supplemental Security Income (SSI) program. This report analyzes health care
utilizations as they relate to impairment severity and SSA's definition of disability.
Health Care Utilization as a Proxy in Disability Determination identifies types of
utilizations that might be good proxies for "listing-level" severity; that is, what represents
an impairment, or combination of impairments, that are severe enough to prevent a
person from doing any gainful activity, regardless of age, education, or work
experience.
Folland, Goodman, and Stano’s bestselling The Economics of Health and Health Care
text offers the market-leading overview of all aspects of Health Economics, teaching
through core economic themes, rather than concepts unique to the health care
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economy. The Eighth Edition of this key textbook has been revised and updated
throughout, and reflects changes since the implementation of the Affordable Care Act
(ACA). In addition to its revised treatment of health insurance, the text also introduces
the key literature on social capital as it applies to individual and public health, as well as
looking at public health initiatives relating to population health and economic equity, and
comparing numerous policies across Western countries, China, and the developing
world. It provides up-to-date discussions on current issues, as well as a comprehensive
bibliography with over 1,100 references. Extra material and teaching resources are now
also available through the brand new companion website, which provides full sets of
discussion questions, exercises, presentation slides, and a test bank. This book
demonstrates the multiplicity of ways in which economists analyze the health care
system, and is suitable for courses in Health Economics, Health Policy/Systems, or
Public Health, taken by health services students or practitioners.

Legal and Ethical Essentials of Health Care Administration, Second Edition is the
ideal text for courses that combine a study of both the legal and ethical aspects
of healthcare administration. Derived from George Pozgar’s best-selling
textbook, Legal Aspects of Health Care Administration, Thirteenth Edition, this
more concise text provides the reader with the necessary knowledge to become
conversant with both legal and ethical issues pertinent to the healthcare
profession. Using reader-friendly language, the book presents actual court cases,
state and federal statues, and common-law principles to help the student
understand the practical application of the concepts learned. The author includes
a broad discussion of the legal system, including the sources of law and
government organization as well as basic reviews of tort law, criminal issues,
contracts, civil procedure and trial practice, and a wide range of real-life legal and
ethical dilemmas.
Includes case studies for assignments and classroom discussion Covers NP
practice financial management Comprehensive instructor's manual available
including presentation slides, chapter guides, and grading rubrics This textbook is
designed for students preparing as advanced practice clinicians, including
APRNs, DNPs, DPTs, DOTs, and physician assistants. The book covers both
health policy issues and practice financial management issues. It is organized
into seven sections in two parts. The first part is focused on macro issues in
healthcare finance, and the second part is focused on healthcare financing
management in professional practice. This approach provides the context
necessary for the clinician to understand how to manage reimbursement
requirements and preferred provider contracting as health care financial policy
drives these payment and contracting strategies. Each section features a case
study to facilitate classroom discussion on key points. This book is suitable for
healthcare finance courses in the curriculum for MSN and DNP programs and
also for schools of social work, medicine, occupational, and physical therapy.
Instructor Resources: Test bank, PowerPoint slides and a lesson plan for each
chapter, answers to the study questions, guides to the case studies, and a
transition guide to the new edition. Good management requires a fundamental
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understanding of economics. In the rapidly changing healthcare landscape,
economics can provide a road map for managers looking to effectively navigate
strategic, goal-oriented decisions while also improving population health
outcomes. Economics for Healthcare Managers provides the practical guide that
healthcare managers need to simplify and strengthen the decision-making
process for everyday issues. Written for those with little or no background in
economics, the book is designed to engage readers in today's policy and
management challenges. The author references classic studies while also
drawing on current research and emphasizing contemporary analyses. As the
purview of healthcare managers has expanded significantly, this edition has been
updated to reflect their evolving role. Featuring 17 new case studies, the book
incorporates recent changes in health policy and research, including new and
revised content on: Realizing the Triple Aim Profits, market structure, and market
powerRegulations of the Affordable Care Act Health insurance and the move
toward value-based paymentsThe healthcare financing system and alternative
payment mechanismsThe book and its companion materials combine multiple
cases, class activities, and special features to engage students and facilitate
active learning. These resources give students in the classroom the opportunity
to tackle the kinds of challenging economic issues they can expect to face during
their careers as healthcare managers.
Managed Care
An introductory textbook derived from the bestseller the Managed Health Care
Handbook, Second Edition, this text provides all the basic information needed to
learn critical concepts of managed care. Everything from types of managed care
organizations, negotiating and contracting to controlling utilization and using data
reports in medical management. An instructor's manual is available upon request.
Given the prominent role played by policy and law in the health of all Americans,
the aim of this book is to help readers understand the broad context of health
policy and law. The essential policy and legal issues impacting and flowing out of
the health care and public health systems, and the way health policies and laws
are formulated. Think of this textbook as an extended manual.introductory,
concise, and straightforward.to the seminal issues in U.S. health policy and law,
and thus as a jumping off point for discussion, reflection, research, and analysis.
Second in a series of publications from the Institute of Medicine's Quality of
Health Care in America project Today's health care providers have more
research findings and more technology available to them than ever before. Yet
recent reports have raised serious doubts about the quality of health care in
America. Crossing the Quality Chasm makes an urgent call for fundamental
change to close the quality gap. This book recommends a sweeping redesign of
the American health care system and provides overarching principles for specific
direction for policymakers, health care leaders, clinicians, regulators, purchasers,
and others. In this comprehensive volume the committee offers: A set of
performance expectations for the 21st century health care system. A set of 10
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new rules to guide patient-clinician relationships. A suggested organizing
framework to better align the incentives inherent in payment and accountability
with improvements in quality. Key steps to promote evidence-based practice and
strengthen clinical information systems. Analyzing health care organizations as
complex systems, Crossing the Quality Chasm also documents the causes of the
quality gap, identifies current practices that impede quality care, and explores
how systems approaches can be used to implement change.
Rev. ed. of: Essentials of managed health care / edited by Peter R. Kongstvedt. 5th ed.
c2007.
This collection of readings is a companion To The Essentials of Managed Health Care,
Second Edition. These articles, taken from four Aspen journals (Managed Care
Quarterly, Health Care Management Review, Journal of Health Care Finance, and
Quarterly Management in Health Care) provide indepth coverage of key issues and
topics in managed care.
Delivering Health Care in America, Sixth Edition is the most current and comprehensive
overview of the basic structures and operations of the U.S. health system—from its
historical origins and resources, to its individual services, cost, and quality. Using a
unique “systems” approach, the text brings together an extraordinary breadth of
information into a highly accessible, easy-to-read resource that clarifies the
complexities of health care organization and finance while presenting a solid overview
of how the various components fit together. While the book maintains its basic structure
and layout, the Sixth Edition is nonetheless the most substantive revision ever of this
unique text. Because of its far-reaching scope, different aspects of the Affordable Care
Act (ACA) are woven throughout all 14 chapters. The reader will find a gradual
unfolding of this complex and cumbersome law so it can be slowly digested.
Additionally, as U.S. health care can no longer remain isolated from globalization, the
authors have added new global perspectives, which the readers will encounter in
several chapters. Key Features: - Comprehensive coverage of the ACA and its impact
on each aspect of the U.S. health care system woven throughout the book - New “ACA
Takeaway” section in each chapter as well as a new Topical Reference Guide to the
ACA at the front of the book - Updated tables and figures, current research findings,
data from the 2010 census, updates on Healthy People 2020, and more - Detailed
coverage of the U.S. health care system in straightforward, reader-friendly language
that is appropriate for graduate and undergraduate courses alike
Essentials for the Improvement of Healthcare Using Lean & Six Sigma is all about real
and immediate quality improvement. Written by D.H. Stamatis, a renowned expert in
organizational development and quality, the book addresses concerns that can be
ameliorated with minimal government intervention.Detailing immediate paths for
improvement fundame
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons,
places, and events from the textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9781449653316 .
The Future of Nursing explores how nurses' roles, responsibilities, and education
should change significantly to meet the increased demand for care that will be created
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by health care reform and to advance improvements in America's increasingly complex
health system. At more than 3 million in number, nurses make up the single largest
segment of the health care work force. They also spend the greatest amount of time in
delivering patient care as a profession. Nurses therefore have valuable insights and
unique abilities to contribute as partners with other health care professionals in
improving the quality and safety of care as envisioned in the Affordable Care Act (ACA)
enacted this year. Nurses should be fully engaged with other health professionals and
assume leadership roles in redesigning care in the United States. To ensure its
members are well-prepared, the profession should institute residency training for
nurses, increase the percentage of nurses who attain a bachelor's degree to 80 percent
by 2020, and double the number who pursue doctorates. Furthermore, regulatory and
institutional obstacles -- including limits on nurses' scope of practice -- should be
removed so that the health system can reap the full benefit of nurses' training, skills,
and knowledge in patient care. In this book, the Institute of Medicine makes
recommendations for an action-oriented blueprint for the future of nursing.
Make healthcare analytics work: leverage its powerful opportunities for improving
outcomes, cost, and efficiency.This book gives you thepractical frameworks, strategies,
tactics, and case studies you need to go beyond talk to action. The contributing
healthcare analytics innovators survey the field's current state, present start-to-finish
guidance for planning and implementation, and help decision-makers prepare for
tomorrow's advances. They present in-depth case studies revealing how leading
organizations have organized and executed analytic strategies that work, and fully
cover the primary applications of analytics in all three sectors of the healthcare
ecosystem: Provider, Payer, and Life Sciences. Co-published with the International
Institute for Analytics (IIA), this book features the combined expertise of IIA's team of
leading health analytics practitioners and researchers. Each chapter is written by a
member of the IIA faculty, and bridges the latest research findings with proven best
practices. This book will be valuable to professionals and decision-makers throughout
the healthcare ecosystem, including provider organization clinicians and managers; life
sciences researchers and practitioners; and informaticists, actuaries, and managers at
payer organizations. It will also be valuable in diverse analytics, operations, and IT
courses in business, engineering, and healthcare certificate programs.
Basics of the U.S. Health Care System, Third Edition provides students with a broad,
fundamental introduction to the workings of the healthcare industry. Engaging and
activities-oriented, the text offers an especially accessible overview of the major
concepts of healthcare operations, the role of government, public and private financing,
as well as ethical and legal issues. Each chapter features review exercises and Web
resources that make studying this complex industry both enjoyable and easy. Students
of various disciplines--including healthcare administration, business, nursing, public
health, and others--will discover a practical guide that prepares them for professional
opportunities in this rapidly growing sector.
Handbook of Private Practice is the premier resource for mental health clinicians,
covering all aspects of developing and maintaining a successful private practice.
Written for graduate students considering the career path of private practice,
professionals wanting to transition into private practice, and current private practitioners
who want to improve their practice, this book combines the overarching concepts
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needed to take a mental health practice (whether solo or in a group) from inception,
through its lifespan. From envisioning your practice, to accounting and bookkeeping,
hiring staff, managing the practice, and running the business of the practice, a diverse
group of expert authors describe the practical considerations and steps to take to
enhance your success. Chapters cover marketing, dealing with insurance and managed
care, and how to choose your advisors. Ethics and risk management are integrated
throughout the text with a special section also devoted to these issues and strategies.
The last section features 26 niche practices in which expert practitioners describe their
special area of practice and discuss important issues and aspects of their specialty
practice. These areas include assessment and evaluation, specialized psychotherapy
services, working with unique populations of clients, and more. Whether read cover-tocover or used as a reference to repeatedly come back to when a question or challenge
arises, this book is full of practical guidance directly geared to psychologists,
counselors, social workers, and marriage and family therapists in independent practice.
The origins of managed health care -- Types of managed care organizations and
integrated health care delivery systems -- Network management and reimbursement -Management of medical utilization and quality -- Internal operations -- Medicare and
Medicaid -- Regulation and accreditation in managed care.
Mini Kumar & Clark goes into its fifth edition! New to this best-selling, portable, quick
reference to clinical medicine: Fully updated in line with the latest edition of Kumar &
Clark’s Clinical Medicine New chapter on malignant disease Practical procedures and
therapeutics taken into individual chapters as appropriate. From reviews of the previous
edition: ‘This really is an excellent medical textbook ... Easily covers undergraduate
medicine.’ ‘Pocket Essentials is a great little book to review the night before you start
on a rotation. It is small enough that you can easily read over the chapter and then
appear on the ward with a good idea of what is going on.’ ‘In short this book is
concise, succinct and gets straight to the point.’ ‘This book summarises everything
you need to know: causes, diagnoses and treatments.’ ‘I am finding this book very
helpful and more importantly very concise. It has most things you need to know about
common clinical pathologies.’ ‘... I turned to Pocket Essentials of Clinical Medicine as
my clinical medicine reference guide – and what a guide! An excellent book, which
gives you the clinical features, investigations and management for a whole variety of
different illnesses. The book is clearly laid out, and even has normal blood chemistry
values at the end. Do yourself a favour and buy this book!’ ‘This mini paperback is a
must for anyone studying medicine. It gives all the information one would need and all
without the pain of carrying around a large book.’ ‘I liked this book ... it was useful
having a smaller reference book ... to carry around on wards etc. – it's more digestible
and easier to follow than big K&C, and gives a little more background than the Oxford
Handbook – and I know people who use it to revise for finals.’
The U.S. healthcare system is now spending many millions of dollars to improve
"patient safety" and "inter-professional practice." Nevertheless, an estimated 100,000
patients still succumb to preventable medical errors or infections every year. How can
health care providers reduce the terrible financial and human toll of medical errors and
injuries that harm rather than heal? Beyond the Checklist argues that lives could be
saved and patient care enhanced by adapting the relevant lessons of aviation safety
and teamwork. In response to a series of human-error caused crashes, the airline
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industry developed the system of job training and information sharing known as Crew
Resource Management (CRM). Under the new industry-wide system of CRM, pilots,
flight attendants, and ground crews now communicate and cooperate in ways that have
greatly reduced the hazards of commercial air travel. The coauthors of this book sought
out the aviation professionals who made this transformation possible. Beyond the
Checklist gives us an inside look at CRM training and shows how airline staff interaction
that once suffered from the same dysfunction that too often undermines real teamwork
in health care today has dramatically improved. Drawing on the experience of doctors,
nurses, medical educators, and administrators, this book demonstrates how CRM can
be adapted, more widely and effectively, to health care delivery. The authors provide
case studies of three institutions that have successfully incorporated CRM-like
principles into the fabric of their clinical culture by embracing practices that promote
common patient safety knowledge and skills.They infuse this study with their own
diverse experience and collaborative spirit: Patrick Mendenhall is a commercial airline
pilot who teaches CRM; Suzanne Gordon is a nationally known health care journalist,
training consultant, and speaker on issues related to nursing; and Bonnie Blair
O'Connor is an ethnographer and medical educator who has spent more than two
decades observing medical training and teamwork from the inside.
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